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It s tarts  with HOUSING

re fle c ts  IHO’s core  be lie f   
that high-quality housing  is  the  foundation
of cata lytic , e conom ically vib rant com m unitie s .
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THRIVING com pre he nsive , 
e quitab le  communit ies

RESILIENT se lf-re liant re side nts  

ECONOMIC e m powe rm e nt opportunitie s

IHO’s RE De ve lopm e nt COMMITMENT
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Case Study – El Verano, Anaheim 
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• Locate d  in the  City of  Anaheim, CA

• Opened in December 2020

• Low-income (LI) and  Formerly Homeless Seniors 62+ 

• 30%-60% AMI

• 54 Apartm e nt Hom e s

• 26  units  re se rve d  for low-incom e

• 27 units  re se rve d  for PSH

• 1 m anage r Unit

• 516 sq. f t . avg. for 1 – Be droom

• 820 sq. f t . avg. for 2 – Be droom s

EL VERANO proje c t de ta ils
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• Com m unity Room  with Kitche n 

• Com pute r Lab / Library

• Exte rior Courtyards

• Com m issione d  Public  Art

• On-Site  Supportive  Se rvice s Office s

• Lounge  Are as ne ar e le vators

• On-Site  Fle x/ We llne ss  Office  Space

IHO’s Com m unity AMENITIES
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• Responsive and tailored to the  whole  pe rson 

• He lp  re side nts  stabil ize and thrive

• Inte grate d  and  coord inate d  program s that foster 

healthy aging, personal and economic resil iency

• Ce nte re d  on strategic partnerships 

and community connect ion

IHO’s Se rvice s COMMITMENT
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• Health and Wel lness Programming inc lud ing  e xe rc ise , nutrition, s tre ss  re duction, fa lls  

p re ve ntion, he althy cooking  and  garde ning  c lasse s

• Educat ion and Skil l  Building workshops on he althy re la tionship  de ve lopm e nt, 

com m unication, te chnology, inde pe nde nt living  skills de ve lopm e nt and  financia l lite racy

• Arts, Cultural  and Intergenerat ional  Programming on cre ative  art-m aking , s toryte lling , 

c ivic  e ngage m e nt and  com m unity build ing

PROGRAMS and  SERVICES
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• On-site Services Coordinat ion for re fe rra ls , com m unity re source s, 

advocacy assis tance  and  organizing  com m unity and  e nrichm e nt ac tivitie s

• Case Management Services to assis t with he alth care  coord ination, 

pe rform  asse ssm e nts , c re ate  Ind ividualize d  Se rvice  Plans, link to Adult  

Day Care Center and Program for Al l  Inclusive Care (PACE) e xpansion 

s ite s  se rvice s inc lud ing  nursing  vis its , physical and  occupational the rap ie s , 

d ie tary, be havioral he alth, m e als  and  transporta tion se rvice s. 

PROGRAMS and  SERVICES
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• Strong Col laborat ion with prope rty m anage m e nt, se rvice  p rovide rs  and  asse t m anage m e nt to e nsure  

continuity of high-quality se rvice s that are  te nant ce nte re d , acce ssib le , coord inate d , and  inte grate d

• Wel lness Check-Ins and  one -on-one  appointm e nts  linking  re side nts  to c ritica l re source s and  re fe rra ls to

m e e t the ir unique and urge nt ne e ds inc lud ing be ne fit assistance , transportation and  PPE supplie s

• Addressing Food Insecurity with on-site  food  program s with hot m e als  and  groce rie s  de live re d  d ire c tly 

to re side nts’ hom e s 

• Community Building ac tivitie s  and  care  package s to addre ss  soc ia l isola tion inc lud ing virtual com m unity 

e ve nts  and  m e e tings, outside  c lasse s , and  cross-site  collaborations

Adapt ing SERVICES DELIVERY
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• Qual ity open and f lexible spaces with a ir c ircula tion with s tudy a lcove s and  

fle xib le  furniture  zone s for a t-hom e  work and  study

• Convenient  handwashing locat ions and private balconies with kitche n sinks 

p lace d  ne ar the  m ain e ntrance  and  space s to com bat quarantine -induce d  

fe e lings of isola tion

• More green space on-site  for re side nts  to accom m odate  he alth and  we llne ss  

p rogram m ing , farm e rs m arke t and  othe r outdoor e ve nts

IHO’s COVID-19 DESIGN IMPLICATIONS
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Emil ie Dang
Director of  Community Impact and Programs

EDang@Innovative Housing .com

Contact  Informat ion
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